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PROCEDURES FOR FILING A HAIL CLAIM
1. Sign the contingent contract to secure our qualified estimator/ representative.

2. File a hail or wind claim with your insurance co. Be sure to include date of the storm. __________________________________________________. 

3. When an adjuster has been assigned, he will call to set an appointment to inspect the roof, give us 2 or 3 days notice so we can put the date on our schedule.

IT IS IMPORTANT THAT WE MEET THE ADJUSTER ON THAT INITIAL VISIT

4. Upon roof claim approval, the adjuster will write a detailed estimate of the damages.  We will need a copy of this estimate.

5. Usually you will receive 2 checks to complete the claim.  The 1st check will be for the replacement cost less a depreciation holdback with your deductible taken out.  The 2nd check will be released after the work is complete and we send in a final invoice to the insurance co. SIT BACK AND RELAX LET US DO THE WORK!!!

6. Your only expense will be your deductible payment. 

IF THERE ARE ANY OTHER QUESTIONS, PLEASE CONTACT YOUR 

REPRESENTATIVE

Sincerely,

Stephen D. Wollebak
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P.O. BOX 677 CYPRESS, TEXAS 77410-0677

Phone: 281-850-2234

Fax: 281-351-2800

Email: sdw@toplineservices.com

